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Consumer Choice and Co-Badged Cards Requirements 
The European Union has regulations in place to enhance consumer choice of payment methods, in 
order to promote a more competitive market environment. As part of this framework, EU 
regulations require that consumers be given the option of choosing their preferred payment method 
when using co-badged cards.  

Co-Badged Cards 
Co-badged cards are credit or debit cards that support multiple schemes or payment networks with 
the same credentials. These cards usually support a global scheme such as Visa or Mastercard, and a 
local scheme such as Dankort or Cartes Bancaires, for example.  

 

Figure 1 – Co-badged card example 

 

European Union Requirements 
EU regulations require that when a cardholder uses a co-badged card and the merchant supports 
those schemes, the cardholder must be given the option of choosing which scheme to use for the 
transaction.  This choice must be given both in card present and card-not-present environments.  

The card schemes have adopted these requirements, and merchant who do not comply with them 
might be assessed non-compliance fines.  

 

Merchants are not obligated to support all the schemes of a co-badged card in 
order to process it, but they must give the cardholder the option of choosing 
which scheme to use from among those the merchant does support.  

 

To assist you to achieve compliance with the requirements, we have gathered a few key principles 
and guidelines for common scenarios and payment flows.  

https://eur-lex.europa.eu/eli/reg/2015/751/oj
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Guidelines 

Transparency and Accessibility 
Upon using the card, the available payment schemes need to be clearly identified to the cardholder, 
to enable informed choice. The schemes can be represented by their names or logos, which should 
be equal in size, clarity and visual quality.  

Payment flows that require extra steps or hide available schemes create high friction for cardholders 
and are considered non-transparent.  

Easy Selection 
The selection mechanism must be clear and simple with no redundant steps, allowing the cardholder 
to make a selection per transaction. The mechanism must not include any input from the merchant.  

The merchant can suggest a default payment scheme, but consumers must have the option to 
change the selection easily, and merchants must honor their choice. If the cardholder does not make 
a choice, the merchant can choose which scheme to route the transaction to.   

 

Figure 2 – Selection option example in an e-commerce environment 
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Card on File (Tokens) 
When a cardholder saves payment details and creates a token in a first transaction flow, or when 
registering a new card to a mobile wallet, the selection of payment scheme can be saved with the 
stored card details.  

• Cardholders should be informed that recurring payments will be processed using their 
selected payment scheme.    

• The selected scheme should be clearly displayed with each token use and easily editable by 
the shopper.   

 

Read More 
See REGULATION (EU) 2015/751 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL in the 
European Union Law Website.  

Need Support? 
Contact our 24/7 Support Centre for any additional information or technical issue.  

EU: +356 2778 0876 | UK: +44.20.3608.1288 | US: +1.617.715.1977   

Email: support.europe@shift4.com  

https://eur-lex.europa.eu/eli/reg/2015/751/oj
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